JOB DESCRIPTION

TRAINEE ASSISTANT GOLF PROFESSIONAL
Reporting to:  Head Professional / Managing Director
Main Purpose of Post:  To ensure the efficient day-to-day operation of the Pro-Shop.

Duties to include:

1.  To provide friendly and efficient service when working in the Pro-Shop.

2.  To ensure the Pro-Shop is kept clean and tidy at all times.

3.  To provide a good standard of teaching for the members and visitors of the Golf Club after meeting the requirements to be able to teach.

4.  To be active in maintaining good merchandising of stock, organizing window displays, clean and tidy Pro Shop every week. In addition, an individual area of the shop will be assigned to the trainee to maintain stock levels and appearance. The trainee will be required to report to the Head Professional on a regular basis.
5.  Ordering goods/stock for the sole purpose of selling them in the shop to meet targets and gross profit margins. To follow the pricing strategy as set out by DGCC to meet budgetary requirements.

6.  To actively push custom fitting at the club and in the locality.
7.  Checking in deliveries, making bar codes for all items to be sold in the shop, both new and repeat lines.  

8.  Assisting in stock taking every quarter to ensure accurate counts of stock values are achieved.
9.  The use of the golf shop equipment is permitted, but any damages caused by you will be borne by you.
10.  To carry out day to day operations including answering the telephone, booking tee times, checking in customers ensuring that they adhere to the directives of the golf club. Arranging for any competition aids to be put in place for Societies.

11.  To ensure the ongoing compliance with statutory requirements relating to the work of the department.

12.  To promote a safe, healthy and environmentally secure environment.
This document outlines the duties required for the post for the time being, to indicate the level of responsibility. It is not a comprehensive or exclusive list and duties may be varied from time to time which do not change the general character of the job or the level of responsibility.
