DARTMOUTH GOLF AND COUNTRY CLUB
PERSON SPECIFICATION

Job Title:
Trainee Assistant Golf Professional
Department:
Pro Shop 
	Attributes
	Essential
	Desirable
	How Identified

	Relevant Experience
	
	Retail and merchandising experience
	Application form

Interview



	Education and Training
	Low golf handicap (under 4)
Grade A-C GCSE in English and Maths
	NVQ Level 2 in retail 

	Application form

	Special Knowledge and Skills
	Knowledge of the golf industry and the game of golf

Excellent customer service skills
Ability and desire to impart knowledge

Excellent communication skills

IT competent in Microsoft Office and Excel
	Knowledge of benefits of upselling
	Application form

Interview



	Any additional factors
	Ability to work on own initiative 
Team Player
Outgoing personality

Self motivated
Reliable

confident


	
	Interview


